
JolQmut vftf vf]Ng] kmf/d

                    Customer ID
Account Number

First Name	 Middle Name	 Surname

ldltzfvf

Psn vftf	 ;+o'Qm vftf	 gfafns vftf

rNtL	 art	 cGo

vftfsf] p2]Zo	 art	 tns	 shf{	 cGo

k'/f gfd

;+/Ifssf] gfd

k'/f gfd

;Dks{ ljj/0fM

cfjfl;o kmf]g g+=

3/ axfndf a:g]sf] xsdf, 3/wgLsf] gfd	 ;Dks{ g+=

kl/ro kq g+=	 hf/L ldlt	 a}wtf ;dfKt x'g] ldlt

hf/L lgsfo	 hf/L ug]{ :yfg

le;f hf/L ldlt 	 le;f axfn /xg] ldlt
le;f ;DaGwL ljj/0f -ljb]zL gful/ssf] nflu dfq_

gful/stfsf] k|df0fkq 	 ;jf/L rfns cg'dlt kq 	 dtbftf kl/ro kq 	 kf;kf]6{ 	 PDa];L /lhi6«]zg sf8{

hGdbtf{ k|df0fkq	 gfafns kl/ro kq

lhNnf dxfgu/÷pk–dxfgu/÷gu/kflnsf÷ufpFkflnsf

df]afOn Od]n

hGd ldlt M lj=;+= O=;+= 	 /fli6«otf

ln· M 	 k'?if	 dlxnf 	 cGo	 j}jflxs l:ylt 	 ljjflxt	 cljjflxt 	 cGo

z}lIfs of]Uotf	 ;fIf/ 	 P;=Pn=l;=÷P;O{O{ 	 :gfts 	 :gftsf]Q/ 	 cGo

j8f g+=	 6f]n÷dfu{	 3/ g+=	 k|b]z	 b]z

j8f g+=	 6f]n÷dfu{	 3/ g+=	 k|b]z	 b]z

lhNnf	 dxfgu/÷pk–dxfgu/÷gu/kflnsf÷ufpFkflnsf

gftf

d'b|f	 g]kfnL ?k}ofF

	 cGo
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s[kof o; a}+sdf lgDgfg';f/sf] vftf vf]lnlbg' xf]nf .

vftfjfnfsf] gfd

gfjfns÷sfg'gL ;+/Ifs ePdf

JolQmut ljj/0f

:yfoL 7]ufgf

xfnsf] 7]ufgf

kl/rokq ;DalGw ljj/0f

:yfoL n]vf gDa/	 :yfoL n]vf gDa/ 5}g

pNn]v ug{'xf];\

pNn]v ug{'xf];\

pNn]v ug{'xf];\

-j[mkof pNn]v ug{'xf];\_



cGo a}+s, ljQLo ;+:yfdf vftf eP gePsf] 3f]if0ff 	 5}g 	 5, ljQLo ;+:yfsf] gfd

s] tkfO{+ /fhg}lts÷pRr kb:y JolQm jf To:tf] JolQm;Fu ;DalGwt x'g'x'G5 < 	 xf] 	 xf]Og

olb xf] eg], /fhg}lts pRr kb:y JolQmsf] gfd 	 / tkfOF;+usf] ;DaGw

s] tkfO{+sf] lxtflwsf/L JolQm 5<	 5	 5}g

olb 5 eg], lxtflwsf/L JolQmsf] gfd 	 / tkfO{+;+usf] ;DaGw

ljutdf s'g} cfk/flws sfo{df ;+nUg /x]sf] 	 5}g 	 5, olb 5 eg] pNn]v ug{'xf];\

s] tkfO{+ a}b]lzs cfjfl;o cg'dlt /fVg'x'G5 < 	 5}g 	 5, olb 5 eg] tnsf ljj/0f pNn]v ug{'xf];\

cfjl;o ljj/0fM 	 gful/s 	 :yfoL a;f]af;	 a;f]af; -!*) lbg jf ! jif{ eGbf a9L_

;+:yfdf cfa4 sd{rf/L ePdf 	 g]kfn ;/sf/ 	 ;fj{hlgs sDkgL . 	 k|fOe]6 sDkgL	 cGo

k]zfut Joj;foL ePdf	 rf6{8{ PsfpG6]G6 	 8fS6/ 	 Joj;foL 	 cjsf;	 cGo

cfDbfgLsf] cGo >f]t ePdf s[kof v'nfpg'xf];\

* yk ljj/0fsf nflu cltl/Qm kfgf k|of]u ug{'xf];\ .

qm=;+= gftf k'/f gfd, y/

! klt÷kTgL

@ afa'

# cfdf

$ xh'/a'af

% xh'/cfdf

^
5f]/f !

@

&
5f]/L !

@

*
a'xf/L !

@

( ;;'/f -ljjflxt dlxnfsf] xsdf_

!) ;f;' -ljjflxt dlxnfsf] xsdf_

;+:yfsf] gfd 7]ufgf ;Dkj{m g+= Joj;fosf] k|s[lt kb cg'dflgt jflif{s cfDbfgL

vftfdf x'g] cg'dflgt jflif{s sf/f]jf/ /sd M vftfdf x'g] cg'dflgt jflif{s sf/f]jf/ ;+Vof M

kfl/jfl/s ljj/0f

k]zf÷Joj;fo ;DaGwL ljj/0f

cGo 3f]if0ff

-pNn]v ug'xf];\_

-pNn]v ug'xf];\_



tn pNn]lvt eP adf]lhdsf] JolQmnfO{ d]/f] z]ifkl5 d]/f] vftfdf /xsf] /sd sfg'g adf]lhd k|fKt ug{ lgo'Qm ub{5' . 

OR5fOPsf] JolQmsf] gfd 

OR5fOPsf] JolQmsf] hGd ldlt M	 d ;Fusf] ;DaGwM 

OR5fOPsf] JolQmsf] a'afsf] gfd 

OR5fOPsf] JolQmsf] xh'/a'afsf] gfd 

kl/ro kqsf] lsl;d	 kl/ro kq g+ 

hf/L lgsfo / :yfg 

7]ufgf	 ;Dks{ g+=

lgj]bssf] kl/ro, k]zf tyf 7]ufgf b'?:t 5 egL k|dfl0ft ub{5' . 

gfd	 vftf g+= 

ldlt 	 kl/ro ug]{sf] b:tvt

vftfsf] ljj/0f ;DaGwL lgb]{zgM  	 cfkm}n] a'‰g] 	 Od]n dfkm{t

	 r]sa's           kfgf 	 df]afOn a}+lsË 		  OG6/g]6 a}+lsË

	 8]la6 sf8{	 ns/	  ;fgf] 	 dWod 	 7'nf] 

glhs}sf] k|l;4 :yfg	 d]/f] af;:yfg b]lv	 ld6/ k/ 5 .

N

kmf]6f]

tn pNn]lvt k|Zgx?sf] pko'Qm sf]i7df lrGx nufpg'xf];\ . 

!= s] tkfO{+ cd]l/sfsf] afl;Gbf x'g'x'G5 < 	 xf]	 xf]Og

@= s] tkfO{+ cd]l/sfsf] gful/s x'g'x'G5 < 	 xf]	 xf]Og

#= s] tkfO{+ cd]l/sfsf] lu|g sf8{ k|fKt JolQm x'g'x'G5 < 	 xf]	 xf]Og

j[mkof Od]n pNn]v ug{'xf];\

FATCA 3f]if0ff

OR5fOPsf] JolQm

kl/ro

cltl/Qm ;]jfx? -cfjZos ;]jfx?df lrGx nufpg'xf];\_

af;:yfgsf] gS;f

D     D        M     M        Y     Y     Y      Y

D     D        M     M        Y     Y     Y      Y



b:tvt gd"gf

vftf ;+rfng	 Psn	 s'g} Ps	 ;+o'Qm	 cGo 

laz]if lgb]{zg

!= 	 vftf ;+rfng k|rlnt g]kfn sfg"g, lgod, lgb]{zg tyf a}+lsË k|rng cGtu{t x'g]5 . 

@= 	 k|To]s vftfsf nflu Pp6f 5'§} vftf gDa/ lbOg]5 . vftf ;DaGwL s'g} lsl;dsf] n]vfk9L ubf{ / sf/f]jf/ ubf{ ;f] vftf gDa/ 
clgjfo{ ?kdf pNn]v ug{'kg]{5 . 

#= 	 vftfjfnn] a}+sn] pknAw u/fPsf] r]s tyf a}+sn] k|bfg u/]sf] tyf a}+snfO{ :jLsfo{ cGo dfWod k|of]u u/]/ dfq cfk\mgf] vftfjf6 
/sd lemSg ;Sg]5 . 

$= 	 u|fxsn] vftfdf a}+sn] ;do–;dodf tf]s] cg';f/sf] Go'gtd df}Hbft /sd /fVg'kg]{5 . 

%= 	 r]sdf a}+snfO{ k|bfg ul/Psf] b:tvt gd"gf cg';f/sf] x:tfIf/ xg'kg]{ 5 / r]sdf s'g} km]/jbn ePdf km]/abn ePsf] 7fpFdf ;f]xL 
cg';f/ x:tfIf/ x'g' kg]{5 . 

^= 	 eljiosf] ldltdf lvlrPsf], Dofb ;lsPsf] / lalu|Psf] r]ssf] e'QmfgL x'g] 5}g . r]s lvlrPsf] ldlt ^ -5_ dlxgf eGbf cl3sf]ePdf 
Dofb ;lsPsf] / r]s lvlrPsf] ldlt k]z ul/Psf] ldlt eGbf kl5sf] ePdf eljiosf] ldltdf lvlrPsf] r]s 7x5{ . 

&= 	 a}+sn] pknAw u/fPsf] r]s, 8]lj6 sf8{, s]l86 sf8{x? h'g;'s} ;dodf klg ;'/Iffk'j{s /fVg' vftfjfnsf] st{Jo xf]  . pNn]lvt 
;fwgx? x/fP jf rf]/L ePdf t'?Gt a}+snfO{ vj/ ug{' kg]{ 5 . o:tf] hfgsf/L k|fKt eP kl5 a}+sn] vj/ ul/Psf ;fwgjf6 /sd 
lemSg gkfpg] u/L cfj:os sf/jfO{ ug]{ 5 . o;/L a}+snfO{ hfgsf/L gu/fO{ ePsf] sf/f]jf/ k|lt a}+s hjfkmb]xL x'g]5}g . 

*=	 vftfjfnsf] vftfdf /sd hDdf ePsf] / lems]sf] clen]v b'?:t ug{ a}+sn] plrt ;fjwfgL ckgfpg]5 t/ /sd lems]sf]÷hDdf 
u/]sf] clen]v unt x'g uPdf vftfjfnsf] k'j{ ;"rgf ljgfg} a}+sn] clen]v ;RofO{ b'?:t ug{ ;Sg]5 . ;fy} vftfjfnn] a}+snfO{ 
/sd a'emfpg kg]{ ePdf a}+sn] vftfjfnsf] vftfjf6 c;'n pk/ ug{ ;Sg]5 . oL sfo{af6 ePsf] xfgL gf]S;fgL k|lt a}+s hjfkmb]xL 
x'g] 5}g . 

k"/f gfd M cf}+7f 5fk

kmf]6f]

bfofF  afofF

b:
tv

t

k"/f gfd M cf}+7f 5fk

kmf]6f]

bfofF  afofF

b:
tv

t

Signature Scanned by: Name ___________________________ Signature___________   Date

Approved by: Name __________________________________ Signature____________ Date
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vftf ;+rfng ;DalGw lgodx?



(‍‍= 	 vftfjfnfsf] 7]ufgf, ;Dks{ gDa/, O{d]n cflb cfjZos ljj/0fx? kl/jt{g ePdf To;sf] hfgsf/L tTsfn a}+snfO{ lbg'kg]{5 . ;fy} 
u|fxs klxrfg ljj/0f -KYC_ a}+ssf] cfjZostf cg';f/ ;do ;dodf cBfjlws ug{'kg]{5 . u|fxs klxrfg ljj/0f cBfjlws gePsf 
vftfjfnfsf] vftf a}+sn] /f]Ssf ug{;Sg]5 . 

!)=	 ;+o'Qm vftfsf] /sd a}+snfO{ pknAw u/fOPsf] ;fem]bf/x? jLr cGoyf s/f/ ePsf]df afx]s s'g} ;fem]bf/sf] d[To' ePdf vftfdf 
/x]sf] /sddf ;j} ;+o'Qm vftfjfnx?sf] j/fj/Lsf] b/n] xs nfUg]5 / o:tf] /sd d[To' ePsf ;+o'Qm vftfjfnn] a}+snfO{ OR5fPsf] eP 
OR5fPsf] JolQmnfO{ / OR5fPsf] /x]g5 jf OR5fPsf] JolQmsf] klg d[To' e};s]sf] /x]5 eg] sfg"g adf]lhd xsjfnfnfO{ e'QmfgL lbOg]5 
/ olb vftfjf6 vftfdf /x]sf] eGbf a9L /sd e'QmfgL ePsf] eP sfg"g adf]lhdsf] xsjfnfn] ;+o'Qm ?kdf a}+ssf] /sd e'QmfgL ug{ 
pQ/bfoL x'g]5. 

!!=	 s;}sf] vftf vf]Ng OGsf/ ug]{ / k'j{ ;'rgf ljgf aGb ug]{ clwsf/ a}+sdf /xg]5 / o;sf] sf/0f pNn]v ul//xg a}+s afWo x'g]5}g .

!@=	 vftfjfnsf] vftfdf /x]sf] /sd vftfjfnfsf] a}+sk|ltsf] xfn / eljiosf] bfoLTjsf] nflu ;"/If0f dflgg]5 / o:tf bfoLTjx?sf] kfngf 
vftfjfnn] gu/]df vftfjfnnfO{ ;"rgf glbOsg} vftfdf /x]sf] /sdjf6 o:tf bfoLTjx?sf] k'lt{ ul/g]5 . 

!#=	 cfˆgf] vftfsf] ljj/0f ;do ;dodf lng' / ?h' ug{' vftfjfnfsf] lhDd]jf/L x'g]5 . vftfsf] ljj/0f vftfjfnf jf vftfjfnfaf6 lnlvt 
clVtof/Lk|fKt JolQmnfO{ dfq lbO{g]5 . vftf ;DalGw s'g}klg hfgsf/L 6]lnkmf]gsf] dfWodaf6 lbOg] 5}g . vftfsf] ljj/0fsf] k|ltlnlk 
dfu ul/Pdf a}+s lgod adf]lhd z'Ns nfUg]5 . vftfjfnfn] cfˆgf] vftfdf ePsf] sf/f]af/sf] lgoldt ?kdf olsg ug{'kb{5 . s'g}klg 
sf/f]af/af6 pTkGg x'g;Sg] ljjfbx? sf/f]af/sf] hfgsf/L k|fKt ePsf] ldltn] !% lbgleq a}+snfO{ dgfl;j sf/0f ;lxt lnlvt 
hfgsf/L u/fO;Sg'kg]{5 . tTkZrft\ k|fKt ePsf bfaL pk/ a}+s pQ/bfoL x'g]5}g . 

!$=	 lgodgsf/L lgsfo4f/f tf]lsPsf] ;doeGbf a9L ;do;Dd vftfjf6 sf/f]jf/ gePdf vftfjfn a}+sdf pkl:yt e} lnlvt ?kdf vftf 
;+rfngsf] nflu cg'/f]w gu/];Dd vftf ;+rfng x'g] 5}g . 

!%=	 vftf jGb ug{ k/]df pknAw u/fPsf] dWo] afFsL r]sx?÷8]lj6 sf8{÷s]l86 sf8{ ;+nUg u/L lnlvt ?kdf cg'/f]w ug{'kg]{5 . 

!^=	 clzlIft JolQmsf] vftf vf]Ng] clwsf/ a}+snfO{ x'g]5 . o:tf] vftfaf6 /sd lemSbf vftfjfn :jod cfkm" a}+sdf pkl:yt eO{ a}+s 
clwsf/Lsf] /f]xj/df r]sdf NofKr] nufpg'kg]{5 .

!&=	 vftf ;+rfnsn] a}+snfO{ s'g} ljjflbt / c:ki6 lgb]{zg lbPdf / a}+snfO{ dfGo x'g] u/L o:tf] ljjfb jf c:ki6tfsf] ;dfwfg geP;Dd 
a}+sn] vftf ;+rfng ug{ /f]Sg ;Sg]5 . o; ;DaGwdf s'g} z'Ns nfu]df vftfjfnx? JolQmut jf ;fd"lxs ?kdf lhDd]jf/ x'g]5g\ . 

!*=	 gfjfns vftfjfnsf] gfddf vftf vf]lnPsf]df vftf vf]Ng] kmf/ddf pNn]lvt ;+/Ifsn] / gfjfns !* aif{ k'/fePkl5 lghn] lnlvt 
?kdf cGoyf lgb]{zg lbPdf afx]s vftf vf]Ng] kmf/ddf pNn]lvt lgb]{zg cg';f/ vftf ;+rfng x'g]5 . 

!(=	 b'/;+rf/, sDKo'6/ jf cGo k|fljlws u8j9L jf b}jL aLkQL cflbsf] sf/0faf6 vftfjfnsf] s'g} lgb]{zg kfngf ug{ /f]s ePdf jf 
u8a8L jf 9Lnf;':tL ePdf vftfjfnnfO{ k'Ug uPsf] IftL jf gf]S;fgLsf nflu a}+s hjfkmb]xL x'g]5}g .

@)=	 a}+sn] vftfjfnsf] sf/f]jf/sf] uf]klgotf sfod /fVg ;ts{tf ckgfpg]5 . t/ ;/sf/L clwsf/Ln] 5fgljgsf] qmddf dfu]df jf sfg"g 
adf]lhd ljj/0f pknAw u/fpg o;n] s'g} afwf kfg]{ 5}g . 

@!=	 vftfjfnf / vftf ;+rfnsx?sf] d[To' ePsf] af/] a}+snfO{ cfjZos sfuhft ;lxt lnlvt hfgsf/L k|fKt x'g'k'j{ ePsf] sf/f]jf/sf] 
nflu a}+s lhDd]jf/ x'g] 5}g .

@@=	 vftfjfnsf] art vftfdf a}+ssf] lgod adf]lhd g]kfnL kfqf] cg';f/ Aofh u0fgf u/L q}dfl;s ?kdf jf ;do ;dodf k|fKt g]kfn 
/fi6« a}+ssf] lgb]{zg cg';f/ hDdf ul/g]5 . o;/L u0fgf ePsf] Aofhdf tf]lsPsf] s/ s§f ul/g]5 . 

@#=	 a}+sn] k|bfg ug]{ Jofhb/ ;do ;dodf a}+sn] cfˆgf] cflwsfl/s j]a;fO6df /÷jf s'g} /fli6«o b}lgs klqsfdf k|sflzt ul/ kl/jt{g 
ug{ ;Sg]5 . 

@$=	vftfjfnnfO{ k'j{ ;"rgf glbOsg} dfly pNn]lvt s'g} zt{ tyf aGb]hx? kl/jt{g ug]{ clwsf/ a}+sdf lglxt /xg]5 . o;/L kl/jlt{t 
jf yk ul/Psf] zt{ t'?Gt k|rngdf cfPsf] dflgg]5 / vftfjfnnfO{ nfu'x'g]5 .

!=	 Unf]an cfOPdO{ OG6/g]6 a}+lsË÷df]afOn a}+lsË ;]jf s]jn JolQmut k|of]hgsf] nflu dfq xf]. of] x:tfGt/0f ul/g] 5}g . o;sf] k|of]u 
a}+sn] O+uLt u/]sf] k|of]hgsf] nflu dfq ul/g]5 . of] ;]jf pkef]u ug{sf] nflu u|fxsn] a}+ssf] s'g} Ps zfvfdf vftf ;+rfng u/]sf] 
x'g'kg]{5 . 

@=	 u|fxsn] a}+saf6 a}+lsË sf/f]jf/sf nflu lbOPsf ;'/lIft uf]Ko gfd, kf;j8{, lkg cflb hfgsf/Lx?sf] uf]klgotf sfod ug]{5 / oL 
hfgsf/Lx? s'g} klg cj:yfdf, s;}nfO{, slxn] klg lbg] 5}g . pQm hfgsf/Lx? a}+sn] u|fxsnfO{ u|fxsn] a}+sdf pknAw u/fPsf] 
/lhi68{ df]afOn gDa/ / Od]n 7]ufgfdf k|bfg ul/g] Joxf]/f u|fxsnfO{ cjut 5 / pQm /lhi68{ df]afOn / Od]nsf] cglws[t k|of]u 
u/L ePsf] s'g}klg cglws[t sf/f]jf/ k|lt a}+s lhDd]jf/ x'g]5}g .

OG6/g]6 a}+lsË ÷ df]afOn a}+lsªsf] ;]jf ;DalGw lgod tyf zt{x?



#=	 olb cfˆgf uf]Ko kf;j8{, gDa/, lkg x/fPsf] cyjf ;f]sf] hfgsf/Lx? st} sf]xL c;DalGwt JolQmsf] hfgsf/Ldf cfPsf] yfxf ePdf 
t'?Gt a}+snfO{ hfgsf/L u/fO{ /2 u/fpg' kg]{5 / ltgsf] kl/jt{g ug{'kg]{5 . 

$=	 OG6/g]6 a}+lsË÷df]afOn a}+lsË k|0ffnLaf6 ul/Psf ;Dk"0f{ sf/f]af/x?sf] lhDd]jf/L u|fxs :jo+sf] x'g]5 . 
%=	 u|fxssf] hfgsf/Ldf jf To;sf] lagf, u|fxsnfO{ pknAw lkg, kf;j8{ cflbsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]jf/ cfb]znfO{ sfof{Gjog 

ug]{ xs a}+s ;+u ;'/lIft /x]sf] x'g]5 . 
^=	 OG6/g]6 a}+lsË÷df]afOn a}+lsË k|0ffnL dfkm{t lbOPsf cfb]zx? k|ToIf ?kdf u|fxsaf6 gcfPsf] z+sf nfu]df a}+sn] o:tf cfb]zx?nfO{ 

cl:jsf/ ug]{ xs cfkm';+u ;'/lIft /fv]sf] x'g]5 . 
&=	 a}+sn] ;]jf k|bfg u/] jfkt cfˆgf] cfGtl/s lgod cg';f/sf] sldzg jf ;]jf z'Ns nufpg ;Sg]5 . a}+sn] ;do ;dodf lgwf{/0f, 

yk jf kl/dfh{g u/] cg';f/sf] z'Ns u|fxssf vftfdf nfu' ug{ ;Sg]5 . s'g} klg z'Ns, vr{, sldzg, dflh{g, hl/jfgf / ;/sf/sf] 
ljefu jf lgsfoaf6 c;'n ug]{ s/ e'QmfgLsf] nflu u|fxsnfO{ ;'rgf ;lxt jf lagf ;"rgf u|fxssf] vftf 8]la6 u/L c;'n pk/ ug{ 
a}+snfO{ ;b}j clVtof/ k|fKt x'g]5 . uNtL clen]v ePsf] cj:yfdf To;nfO{ ;Rofpg] clwsf/ a}+snfO{ xg]5 . 

*=	 OG6/g]6 a}+lsË÷df]afOn a}+lsË k|0ffnLdf x'g cfPsf] l9nfO{ c8\rg, cGo afwf jf cGo s'g} k|fljlws sf/0fa; u|fxssf] cfb]zsf]
sfof{Gjogdf x'g uPsf] l9nfO{ jf afwfaf6 ufxsnfO{ x'guPsf] c;'ljwf, Iflt jf xflg gf]S;fgLsf nflu a}+s s'g}klg lsl;dn] lhDd]jf/ 
x'g] 5}g . 

(=	 u|fxsn] vftfdf kof{Kt /sdsf] cefj x'g] ul/ s'g} klg cfb]z OG6/g]6 a}+lsË ÷ df]afOn a}+lsË k|0ffnL dfkm{t a}+snfO{ lbg] 5}g . 
o:tf cfb]z a}+sn] kfpFbfv]/L vftfdf kof{Kt /sdsf] cefj ePdf oL cfb]zsf] kfngf ug{ a}+s afWo x'g] 5}g . 

!)=	 u|fxsn] a}+ssf] clen]v cg';f/ u|fxssf] vftfdf /x]sf clen]vx?nfO{ ;b}j :jLsf/ ug]{5 / s'g}klg k|of]hgsf] nflu lg0ff{os x'g]5 .
!!=	 OG6/g]6 a}+lsË ÷ df]afOn a}+lsË k|0ffnLsf] k|of]u ;w} a}+ssf] k|rlnt lgod / ljlgodx?sf] clwgdf /xg]5 .
!@=	 pNn]lvt lgod Pj+ zt{x?nfO{, s'g}klg ;dodf= u|fxsnfO{ ;lrt u/L jf gu/L= ;+zf]wg kl/jt{g jf yk ug]{ clwsf/ a}+snfO{ /xg]5 

/ oL kl/jt{gx? ;b}j u|fxsn] :jLsf/ ug{'kg]{5 . 
!#= 	sfg'g cg';f/ cfjZos ePsf] v08df jf s'g} lgodgsf/L ;/sf/L lgsfoaf6 cg'/f]w ePsf] cj:yfdf afx]s u|fxssf] vftf ;DaGwL 

;"rgfx? uf]Ko /flvg]5 . 
!$=	 of] lgj]bgdf a}+ssf] :jLs[lt cfjZos kg]{5 . a}+s;+u s'g} sf/0f gv'nfO{sg} cfˆgf] :jljj]sdf of] lgj]bgsf] s'g} efu jf ;Dk"0f{ lgj]bg 

c:jLs[t ug]{ clwsf/ /xg]5 . 
!%= 	u|fxsnfO{ ;'lrt ul/ jf gul/sg, OG6/g]6 a}+lsË÷df]afOn a}+lsË ;'ljwfnfO{ gljs/0f ug]{, /2 ug]{ jf lkmtf{ lng] clwsf/ a}+s ;+u 

/xg]5 . 
!^=	 Xofs;{x?n] ljleGg ;fOa/ ck/fw, xoflsË h:tf cGo hfn;fhL o'Qm tl/sfn] u/]sf] s'g} klg cglws[t sf/f]jf/ k|lt a}+s lhDd]jf/ 

x'g]5}g . 
!&=	 u|fxs;DaGwL ljljw hfgsf/L a}+sn] k|rlnt P]g lgod adf]lhd cfkm'4f/f lgo'Qm u/]sf] s'g} Ph]G6 JolQm jf Ph]G6 ;+:yfnfO{ k|bfg 

ug{ ;Sg]5 . 
!*=	 pk/f]Qm ;'ljwf u|fxsn] s'g} klg a]nf a}+snfO{ lnlvt lgj]bg lbO{ aGb ug{ ;Sg] 5 . 

!=	 Unf]an cfOPdO{ a}+s 8]la6 sf8{ -o;kl5 sf8{ elgg]5_ Unf]an cfOPdO{ a}+s lnld6]8 -o;kl5 a}+s elgg]5_ sf] ;DkQL xf] . 
@= 	 sf8{ cGo s;}nfO{ x:tfGt/0f ug{ kfOb}g . 
#= 	 sf8{ wf/sn] k]z u/]sf] hfgsf/L em'§f kfOPdf /÷cyjf sf8{sf] b'?kof]u ePdf a}+sn] sf8{ wf/snfO{ hf/L u/]sf] sf8{ lvRg]÷ab/ug]{ 

clwsf/ a}+sdf lglxt /xg] 5 . 
$= 	 sf8{ k|of]u u/L /sd lgsfNg] ;lxt ul/Psf ;Dk"0f{ sf/f]jf/x?sf] nflu sf8{ wf/sn] tf]s]sf] vftf-x?_af6 s§f ug]{5  . o; 

k|of]usf]nflu sf8{ wf/s a}+snfO{ cfˆgf] tf]lsPsf] vftfaf6 sf8{sf] k|of]u u/L ul/Psf] sf/f]af/sf] /sd s§f ug{ clVtof/ k|bfg 
ub{5 . 

%= 	 sf8{ / sf8{af6 k|bfg ul/g] ;]jfx? ;DalGw a}+såf/f tf]lsPsf] ;Dk"0f{ z'Ns tyf b:t'/x? tf]lsPsf] vftf-x?_af6 a}+sn] s§f ug]{5 . 
^= 	 tf]lsPsf] ;+o'Qm vftf-x?_sf] ;DaGwdf sf8{åf/f ul/Psf] ;Dk"0f{ sf/f]jf/sf] nflu ;a} ;b:ox? ;+o'Qm / Psn ?kdf lhDd]jf/ x'g]5g\ . 
&= 	 s'g} klg ;dodf ;b:otf vf/]h ug{, sf8{df k|bfg ul/Psf ljwfx?af6 jl~rt ug{ jf Dofb u'h|]sf] sf8{ gljs/0f gug{ / sf8{ lkmtf{ 

a'emfpgsf] nflu sf8{ wf/snfO{ af]nfpg ;Sg] clwsf/ a}+sdf lglxt /xg] 5 . 
*=	 h'g;'s} sf/0fn] ;b:otf vf/]h ePsf] jf sf8{df k|bfg ul/Psf ;'ljwfx? al~rt ul/Psf] ;"rgf k|fKt ePsf] ldltn] & lbgleq  

;DalGwt zfvfnfO{ sf8{ lkmtf{ ug{kg]{5 . sf8{ a}+snfO{ ga'emfP;Dd sf8{sf] k|of]u u/L l;lh{t ljhsx?sf] e'QmfgL sf8{ wf/ssf] 
bfloTj xg]5 .

P=l6=Pd÷8]lj6 sf8{ ;]jf ;DalGw lgod tyf zt{x?



(=	 sf8{sf] Dofbsf] clGtd ldlt ;lsg Ps dlxgf cufl8 sf8{wf/sn] a}+snfO{ sf8{ vf/]h ug{÷gljs/0f gug{ lnlvt lgb]{zg lbg'kg]{5 .

!)=	 sf8{ wf/snfO{ hf/L ul/Psf] sf8{ / JolQmut kl/rofTds gDa/ -o;kl5 lkg elgg]5_ lgtfGt?kdf sf8{ wf/ssf] hf]lvd / bfloTjdf 

/xg]5g\ . sf8{ wf/sn] s'g} klg cGo JolQmnfO{ lkg JoQm ug]{ 5}g / sf8{sf] :jfldTj u|x0f ug{ cg'dlt lbg] 5}g . sf8{ wf/snfO{ 

yfxf jf clVtof/ geO{ sf8{sf] k|of]u u/L ul/Psf] ;Dk"0f{ sf/f]jf/sf] bfloTj sf8{ wf/sn] lng]5 . 

!!=	 x/fPsf]÷rf]/L ePsf], ljlu|Psf] sf8{ / JoQm ul/Psf] lkg ;DaGwdf a}+snfO{ lnlvt ?kdf hfgsf/L lbg sf8{ wf/s d~h'/ ub{5 . 

o;/L lbOPsf] hfgsf/Lk"j{sf] ;Dk"0f{ sf/f]jf/x? k|lt sf8{ wf/s g} lhDd]jf/ 7xl/g]5 . 

!@=	 gub lemSg] / vl/b ;lxtsf] b}lgs sf/f]jf/ ;Ldf lgwf{/0f ug]{ / a}+ssf] cfˆgf] Automated Teller Machine -o;kl5 Pl6Pd elgg]5_ 

af6 k|bfg ul/g] gf]6sf] b/ lgwf{/0f ug]{ clVtof/ a}+snfO{ lglxt /xg] 5 . 

!#=	 sf8{sf] jf Pl6Pd jf Point of Sale Terminal -o;kl5 POS elgg]5_ sf] v/fjLn], To:tf d]zLgdf ckof{Kt /sd ePsf]n], oflGqs jf 

ljB'tLo k|jfxsf] v/fjLn] jf cGo sf/0fn] pTkGg s'g} klg jf h'g;'s} sf/0fn] Pl6Pd jf ljqm]tfsf] :yndf /x]sf] POS af6 ;]jfx? 

k|fKt ug{ g;lsPdf a}+s s'g} klg k|sf/n] hjfkmb]xL x'g]5}g . 

!$=	 sf8{sf] k|of]u u/L ePsf] sf/f]jf/ ;DalGw ljjfb a}+snfO{ sf/f]jf/ ePsf] #) lbgleq rfh{Jofssf] k|lqmof yfNgsf] nflu ;"lrt 

ug{'kg]{5 . 

!%=	 sf/f]jf/sf] ;Totf olsg ug{ ;do ;dodf sf/f]jf/sf] ljj/0f hfFr ug]{ bfloTj sf8{ wf/ssf] x'g]5 . 

!^=	 o;df pNn]v ul/Psf] zt{x? kfngf sf8{ wf/saf6 gu/L jf nfk/jfxL k"j{s sf8{ k|of]u u/]sf] sf/0fjf6 u|fxsnfO{ k|Ug uPsf] Iflt, 

k|lt a}+snfO{ s'g} bfjL ug]{ 5}g egL sf8{ wf/s d~h/ ub{5 . 

!&=	 ljb]zL d'›f ;DalGw lgod tyf ljlgodx?sf] s'g} klg k|sf/sf] pNnËgsf] nflu sf8{ wf/s hjfkmb]xL xg]5 . 

!*=	 sf8{ wf/sn] sf8{dfkm{t ef/tLo ?k}ofdf sf/f]jf/ ubf{ g]kfn /fi6« a}+såf/f tf]lsPsf] ;Ldf / Joj:yf adf]lhd dfq ef=?= vr{ ug{ 

kfpg]5 . 

!(=	 sf8{ wf/sn] k'FhLut sf/f]jf/sf] nflu sf8{dfkm{t vr{ ug{ kfpg] 5}g .

@)= dfn;fdfg vl/b tyf ;]jf pkof]u jfkt æKjfOG6 ckm ;]nÆ dfkm{t vr{ ePsf] /sdsf] lan, lahs nufot cfjZos ljj/0f sf8{ 

wf/sn] a}+snfO{ dfu]sf] avt pknAw u/fpg' kg]{5 . 

@!=	 tf]lsPsf] ;Ldf, zt{ / Joj:yfsf] k|lts'n x'g] u/L vr{ ul/Psf] kfOPdf a}+saf6 hf/L ePsf] sf8{af6 sf/f]af/ ug{ h'g;'s} avt /f]s 

nufpg ;lsg]5 / o:tf sf/f]jf/ ug]{ u|fxsx?sf] ljj/0f g]kfn /fi6« a}+sdf pknAw u/fpg ;lsg]5 . 

@@=	 oL zt{ tyf aGb]hx? / z'Ns tyf b:t'/x? sf8{ wf/snfO{ k'j{ ;"rgf glbO{ kl/dfh{g ug]{ clwsf/ a}+s;Fu lglxt /xg]5 / To:tf 

kl/dfh{gx? sf8{ wf/snfO{ afWosf/L x'g]5 . 

@#= sf8{ ;DaGwL ljjfbsf] ;dfwfg k|rlnt g]kfn sfg"g / g]kfnsf] If]qflwsf/ cGtu{t /xg] 5 .

!= 	 d÷xfdLn] b/vf:t kmf/ddf pknAw u/fPsf] ;'rgf tyf hfgsf/Lx? ;To / l7s 5 elg k'li6 ub{5'÷ ub{5f}+ . 

@= 	 vftf ;+rfng ;DaGwL a}+ssf] zt{ tyf lgb]{zgx? k9]+ / a'em] oL zt{ tyf lgb]{zgx?sf] kfngf ug{ :jLs[lt hgfpFb5'÷hgfpFb5f}+ .

#= 	 a}+sn] ;do ;dodf nfu' ug]{ gLlt tyf lgb]{zgx? d÷xfdLnfO{ dfGo x'g]5g\ . 

$= 	 o; vftfdf ;a} n]gb]g j}w ;|f]taf6 ul/g]5 . cGoyf ul/Psf] 7xl/Pdf :joDn] Jox/f}+nf . 

%= 	 ;a} cfjZos sfuhftx? o;} ;fy ;+nUg 5g\ .

pb\3f]if0f

ldlt
=====================================
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